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Housekeeping Reminders

Everyone’s lines were muted when entering the meeting.  This is to prevent 
background noises from interrupting the presentations. Only the host is able to 
unmute someone. 

Click on the Layout button to set your preferred viewing option.

If you would like to ask a question about the presentation, please use the Q&A box 
to send a question to all panelists (not to a particular presenter). We will respond 
to your question during the Q&A Session near the end of the agenda.  

At the conclusion of the webinar, a short evaluation survey will open on your 
screen.  Your feedback is important to us, so thank you in advance for responding 
to the survey. 

Q&A
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Disclaimer

The information in this presentation is intended to be an 
overview.  It is not a comprehensive explanation of all aspects of 
the subject matter, does not represent legal advice, and is not 
legally binding on the Department.  Information regarding taxes 
and tax administration changes frequently and should always be 
confirmed through a tax professional.  

Please refer to the Alabama Department of Revenue website at 
revenue.alabama.gov for additional information.

Purpose of this Webinar

To inform Alabama taxpayers of the requirements and guidelines for 
obtaining a business privilege license for an Alabama business.  

This presentation will cover:

• The definition of a business privilege license 

• Who is required to have a business privilege license 

• What do I need to obtain a business privilege license

• Where do I purchase a business privilege license 

• How much does a business privilege license cost
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What is a business privilege license?

• A license which is required for certain businesses or professions 
to engage in a particular activity within the State of Alabama, as 
indicated in Title 40, Chapter 12, Code of Alabama 1975. 

• Commonly called a business license.

• Do not confuse a business privilege license (BPL) with the 
business privilege tax (BPT). These are two separate 
requirements.

BPL vs. BPT

• A business privilege license (BPL) is issued through a local 
county and is a fee paid by businesses for the privilege of 
operating a business within the state.

• A business privilege tax (BPT) is a tax administered by the 
State through the ADOR’s Income Tax division.
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Sample State/County Business 
Privilege License

Who is required to purchase a 
state/county business privilege license?

• Not all professions or businesses are required to obtain a state/county business 
privilege license.  Please visit our webpage at 
https://revenue.alabama.gov/business-license/business-licensing/ to view the 
Quick Reference Guide and a list of the various licenses identified by code 
section.

• In addition to the business privilege license, some occupations/professions such 
as contractors, cosmetologists, physicians, automobile dealers, etc., require a 
regulatory license, which may be obtained prior to securing the business license. 
Please check with the appropriate board for licensing requirements. Go to 
http://inform.alabama.gov/agencysearch.aspx to search for contact information.

• Persons operating a business via the Internet, such as a store, with a physical 
presence within Alabama, (mailing address, employees, etc.) are required to 
obtain the same licenses as a brick-and-mortar business.
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Sample Page of 
Quick Reference Guide

Sample Page of 
Handbook of Privilege Store Licenses
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What do I need to obtain a business 
privilege license?

• Name/legal structure of the business, e.g., sole proprietor, 
partnership, LLE (limited liability entity), etc.

• Federal Employer Identification Number (FEIN) or Social Security 
Number (SSN).

• The type of business that you will be operating, i.e., what type of 
services or products will your business offer.

• A detailed description of the type of business that the company will 
be engaging in.  For example, if opening a store, you will need to 
know what type of products will be sold as various items may require 
separate licenses (e.g., bicycles, radios, auto accessories, etc.). 

Additional Information for Obtaining a 
Business Privilege License

• Multiple licenses are required when conducting business in 
multiple categories.  

• A separate license may be required for each business location, 
depending on the license category.

• The licensing official may require that an application form be 
completed.
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Where do I purchase a state/county 
business privilege license?

• State/county business privilege licenses are administered 
through the local county office.

• Visit the local county license authority, where the business is 
located, to purchase the state/county business privilege license.  

• Note:  The name of this office may vary depending on the 
county.  It may be the County Probate Judge, Revenue 
Commissioner, License Commissioner, etc.

County License Office 
Contact Information

• A list of County License Offices is available on the Alabama 
Department of Revenue’s webpage: 
https://revenue.alabama.gov/business-license/business-
licensing/county-probate-office-directory/.

• You may also visit https://atlasalabama.gov/ and search the 
County Directory for contact information on every county in 
Alabama.
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Additional Information about Purchasing a 
Business Privilege License

• If operating a chain store, all store licenses (Section 315) for 
the chain are purchased in the home county where the 
business originated (i.e., the county where the first store was 
opened). Other required licenses for the store are to be 
purchased in the county where the business is located.

• In addition to the state/county business privilege license, some 
counties impose a separate county business license fee.  
Check with the local county office to determine if this applies to 
you and your business.

Municipal Licenses

• Municipalities may also require a business license. Check 
with the city or town clerk’s office to determine if this applies to 
you and your business.  

• Visit Atlas Alabama at https://atlasalabama.gov/ to search the 
Municipality Directory or the Alabama League of Municipalities’ 
website at www.alalm.org for municipal contact information.
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How much does a business privilege 
license cost?

• License fees vary based upon the profession and/or the location 
of the business. 

• There is a $1.00 issuance fee per license. Some counties have 
additional fees for issuance or mailing.  Each county has its own 
procedures for the issuance of business privilege licenses.

• If the business does not begin operating until after April 1st, you 
may be eligible for a half-year license.

Additional Business Privilege 
License Information

• Businesses are required to renew licenses during the month of 
October each year.

• Licenses not renewed by the due date (October 31) are subject 
to a non-waivable 15% penalty, plus interest. 

• Licenses are nonrefundable. Purchased licenses, which are not 
used and/or are not needed, are not eligible for a refund unless 
they represent a duplicate license as evidenced by the 
purchase of two licenses in the same business entity name for 
the same license period. 
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Additional Business Privilege 
License Information

• Licenses are transferable if the business is sold.  The license 
must be transferred to the new owner at the county license 
office with the payment of a $1.00 transfer fee.

• Licenses must be displayed in a conspicuous place at the 
business location and are subject to inspection by the license 
authorities.

• Failure to purchase/display a license, as required, may result in 
a citation being issued.   

Final Thoughts

• It is the taxpayer’s responsibility to notify the county licensing 
official if the business closes or changes locations.

• State/county business privilege licenses must be renewed 
during the month of October.  Renewal notices are mailed as a 
courtesy by some counties.  However, these are courtesy 
reminders as there is no statutory requirement to send 
reminder notices.
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Final Thoughts

• Upon receipt of the state/county business privilege license, 
contact the local taxing authority to determine if a municipal 
license is required.   Note: Some cities require a “delivery” license.  
Therefore, all companies which enter into their jurisdiction may be 
required to obtain a license. The State of Alabama does not regulate 
municipal licenses or county-imposed licenses.  Contact the county 
or city for any licensing requirements.

• Taxpayers should visit the Department of Revenue’s webpage at 
www.MyAlabamaTaxes.Alabama.gov to register the business with 
the proper tax account(s) such as sales tax, withholding, etc.

Business & License Division Contacts
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Helpful Links on 
ALDOR’s Website

Go to:  
https://revenue.alabama.gov/business-license/

• FAQ
• Administrative Rules
• Forms
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Go to:
revenue.alabama.gov

Click on “Businesses”

See links under “Business & License Tax

You can also file and pay taxes at 
www.myalabamataxes.alabama.gov

Go to:
https://revenue.alabama.
gov/

Click on “FORMS”

Type the form name, 
number, or division 
name in the Search bar.
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Taxpayer Service Centers

The Alabama Department of Revenue has nine Taxpayer Service 
Centers located throughout the State to assist you. Contact 
information for the Service Centers can be found at: 

https://revenue.alabama.gov/taxpayer-service-centers/

Thank you for being
ALDOR’s B.E.S.T.!

B.E.S.T. Webinar presentations can be found at 
https://revenue.alabama.gov/taxpayer-advocacy/b-e-s-t-

seminars/b-e-s-t-webinar-schedule/

Also available are B.E.S.T. Learning Modules at 
https://revenue.alabama.gov/taxpayer-advocacy/b-e-s-t-

seminars/watch-modules-online/
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Questions?
Please use the Q&A feature in Webex to ask 

the presenter questions.
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